
Telecommunication Up-Grades – Library, DPW Admin, Parks, COA

Work to be completed
- The Facilities Department is looking to bring the Library IT infrastructure up to modern standards.  This will 

support higher speed internet, WI-FI, VOIP Phone system, and support additional computers 

- We will also add the IT data points needed for VOIP phones at the COA and VOIP phones at the DPW Admin 
building and Park's Building

- Once this work is completed the public can enjoy one number dialing to the Town Hall, Fire Station, Library, 
COA, DPW Admin, and Park’s Department, while an auto-attendant guides them.  The library will keep their 
phone number which can be ported to their new auto-attendant  

- All the new VOIP phones are scheduled to port back to the on-premises server at the Town Hall or a cloud-
base solutions

Important Notes to discuss 
- Monthly cost reduction using the Town Hall On-Premise phone server

- VOIP remote capabilities 

- High speed CAT-6 internet access at the Library for the public 
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