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Ayer Water Department
Water Service Termination Procedures for Non-Payment
1. All Water and Sewer Bills are due by the due date printed on the bill.
2. On the 31st day after the due date, the first late notification letter will be issued. When this notice is
received, the customer must either pay the entire amount due or schedule payment arrangements.
3. The second notification is issued 15 days after the first late notification (45 days overdue). It warns that
water and sewer services may be shut off if the bill is not paid. Tenants of rental property will also be
notified so that they may take action in accordance with Massachusetts Tenants Rights.
4. The third and final notification will be sent via certified mail after the bill is 60 days overdue. It warns that
water and sewer services will be shut off if payment is not received by the specified date. In addition, a
brightly colored notice will be placed on the customer's door or other easily visible location with a date and
time of the termination of water service.
5. If payment is not received in full or a payment plan arranged with the Department of Public Works, the
DPW Superintendent, the Town Administrator and the Board of Health will be notified regarding the
termination of water service.
6. Water service termination and renewal will only occur during DPW business hours, 8:00 AM to 3:00 PM,
Monday through Thursday. Water service renewal will be done after normal working hours for emergency
situations authorized by the Superintendent.
7. Payment to Avoid Termination- In order to forestall termination of service to a delinquent account, payment
following the issuance of a Final Notice shall be made either in cash (exact amount), money order or by a
certified or a bank cashier’s check. A person making a payment in person to forestall termination shall be
referred to a designated Town representative. Upon receipt of payment, the designated representative shall
issue a stop termination order and present the individual with a receipt.
8. Payment after Termination -A customer seeking restoration of water service after termination due to the
customer’s non-payment of charges must pay the past due balance on the account as well as a water service
turn-on fee. Payment must be in cash (exact amount), money order or by a certified or bank cashier’s check.
Customers may make arrangements with the Town to pay the past due balance over time.
9. Collection Agreements - A customer who cannot pay the full amount due the Town for charges may be
permitted to enter into a collection agreement with the Town. Customers shall be required to sign the
agreement which will be furnished by the Town. The agreement will detail all the conditions that are
required to prevent termination. Failure to adhere to the collection agreement will result in termination of
the customer's water service.
10. Please note that there are Special Provisions against shut-offs related to illness and personal safety, families
with infants and elderly households. The DPW and Board of Health has information available regarding
these provisions.
11. Customers may appeal the shut off to the Board of Selectmen.

